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�+�R�Z���W�R�«�«�P�H�D�V�X�U�H���W�K�H���H�I�I�H�F�W�L�Y�H�Q�H�V�V���R�I���L�Q�W�H�U�Y�H�Q�W�L�R�Q��

�(�I�I�L�F�D�F�\ 
The probability of benefit to individuals in a defined population from an intervention applied for 
a given communication problem under ideal conditions of use (generally determined by research) 

Where the efficacy of an intervention appropriate to your client has been demonstrated, you 
will be expected to use it. See the RCSLT Clinical Guidelines (www.rcslt.org) 

�3�U�R�J�U�H�V�V 
The positive change in communication status demonstrated by a client over a specified period 
of time e.g. episode of care 

You can measure progress during a session as well as over several sessions, weeks or months 

�(�I�I�H�F�W�L�Y�H�Q�H�V�V 
Effectiveness is concerned with the benefit of an intervention under average conditions of use. 
An effective intervention has positive benefits for those people who are treated in a typical 
setting (e.g. clinic, school, home, bedside) 

You are expected to measure the effectiveness of your intervention, not just demonstrate that 
the client has made progress. This is an important and integral part of intervention. In a clinical 
exam you will be asked how you would measure effectiveness, even if you have not had the 
opportunity to do so on your placement. 

�+�R�Z���W�R���P�H�D�V�X�U�H���H�I�I�H�F�W�L�Y�H�Q�H�V�V 
• Statistical measurement of items correct in a task: Counting correct items during 

session 
• Re-test on baseline items: Use control items and retest 
• Choose untargeted behaviour: It should remain static (but see below) 
• Questionnaires, surveys 
• Rating scales 
• Asking people about observed improvements and their own perception of their response 

to intervention (by phone call, targeted interviewing) 
• Meeting up with key individuals 

�<�R�X���V�K�R�X�O�G���E�H���D�Z�D�U�H���W�K�D�W���W�K�H���L�Q�I�O�X�H�Q�F�H���R�I���V�R�P�H���W�\�S�H�V���R�I���W�K�H�U�D�S�\���P�D�\���U�H�V�X�O�W���L�Q��
�J�H�Q�H�U�D�O�L�V�D�W�L�R�Q�V���R�U���X�Q�H�[�S�H�F�W�H�G���F�K�D�Q�J�H�V���R�F�F�X�U�U�L�Q�J���L�Q���F�O�L�H�Q�W���S�U�R�J�U�H�V�V 

NB Standardised tests are rarely suitable for measuring the effectiveness of intervention. 
They are not designed to do so either. Standardised tests are useful when investigating the 
nature of a problem and setting priorities for intervention as they give information comparing 
the client to the ‘normal‛ population.

http://www.rcslt.org/

